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Chapter 1: Background 

 

Following the decision of the Council of Higher Education (CHE) to evaluate study 
programs in the field of Public Health and Health System Management. The Minister of 
Education, who serves ex officio as Chairperson of the CHE, appointed a Committee 
consisting of: 
 

● Prof. Gerald Kominski- Professor of Health Policy and Management and Director 
of the UCLA Center for Health Policy Research, UCLA, USA; Committee Chair.  

● Prof. Joan R. Bloom- Professor of the Graduate Division, Program in Health Policy 
and Management, School of Public Health,  University of California, Berkeley, USA. 

● Prof. Joseph N.S. Eisenberg- John G. Searle endowed Chair and Professor of 
Epidemiology in the School of Public Health, University of Michigan, USA. 

● Prof. Jack Zwanziger- Professor of Health Policy and Administration, University of 
Illinois at Chicago, USA.   

● Prof. Joseph S. Pliskin1- Professor Emeritus, Department of Industrial Engineering 
and Management, and Department of Health Systems Management, Ben-Gurion 
University of the Negev, Israel. 

 
Ms. Daniella Sandler and Ms. Inbal Haskell-Gordon served as the Coordinators of the 
Committee on behalf of the CHE. 
 
Within the framework of its activity, the Committee was requested to:2 

1. Examine the self-evaluation reports, submitted by the institutions that provide study 

programs in Public Health and Health Management, and to conduct on-site visits at 

those institutions. 

2. Submit to the CHE an individual report on each of the evaluated academic units and 

study programs, including the Committee's findings and recommendations. 

3. Submit to the CHE a general report regarding the examined field of study within the 

Israeli system of higher education including recommendations for standards in the 

evaluated field of study. 

                                                        
1 Prof. Pliskin did not take part in the evaluation, visit, discussion and writing of the BGU report due 
to Conflict of Interest. 
2 The Committee’s letter of appointment is attached as Appendix 1. 
 

http://ph.ucla.edu/faculty/kominski
https://sph.umich.edu/faculty-profiles/eisenberg-joseph.html
https://sph.umich.edu/faculty-profiles/eisenberg-joseph.html
http://publichealth.uic.edu/health-policy-and-administration/jack-zwanziger
http://in.bgu.ac.il/fom/HealthDep/StaffCV/Joseph%20Pliskin.pdf
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The entire process was conducted in accordance with the CHE’s Guidelines for Self-

Evaluation (of September 2015). 
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Chapter 2: Committee Procedures 

The Committee held its first meeting on May 7th, 2017, during which it discussed 

fundamental issues concerning higher education in Israel, the quality assessment activity, 

as well as Electrical and Communication System Engineering Study programs in Israel. 

 

In May 2017, the Committee held its visits of evaluation to 7 institutions: Tel-Aviv 

University, Ariel University, Ben-Gurion University, University of Haifa, Academic College 

of Emek Yizreel, Bar-Ilan University and Hebrew University. During the visits, the 

Committee met with various stakeholders at the institutions, including management, 

faculty, staff, and students. 

 

This report addresses the Department of Health Systems Management in Ariel 

University. The Committee's visit to the University took place on May 10th, 2017. 

 

The schedule of the visit is attached as Appendix 2. 

 

The Committee thanks the management of Ariel University and the department of Health 

system management for their self-evaluation report and for their hospitality towards the 

committee during its visit at the institution. 
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Chapter 3: Evaluation of the Department of Health System 

Management at Ariel University 

This Report relates to the situation current at the time of the visit to the institution, and does not 
take account of any subsequent changes. The Report records the conclusions reached by the 
Evaluation Committee based on the documentation provided by the institution, information 
gained through interviews, discussion and observation as well as other information available to 
the Committee.  
 

1. Executive Summary 

Ariel University was first established as a college in 1982, then accredited by CHE 

in 1992. In 2012, Ariel was accredited as a university. The School of Health Sciences, 

containing two departments, including the Department of Health Systems 

Administration, was established in 1998. Both departments were accredited in 2003, and 

the latter changed its name to Health Systems Management in 2016. In 2016, the 

university had over 12,000 students enrolled, while the department has 582 students 

enrolled in both BA and MA degrees, accounting for 46% of the total students enrolled in 

the School of Health Sciences. 

The department has a strong history of training health professionals, mainly 

nurses, who enrolled in the department to obtain their BA degree as a way to enhance 

their career opportunities. As we learned, the percentage of students enrolled in the 

department working in the health professions prior to enrolling in the program has 

declined from about 80% to 50% in recent years. As a result of this change in the 

background of entering students, and the transition from college to university status, the 

mission of the department is changing, and should be reflected in a revised and clearer 

published Mission Statement.  

One major concern identified by the Committee, based on information provided 

in the self-study report, is the adequacy of faculty staffing. There are 17 faculty in the 

department, but the Committee calculates that there are only 6.17 full-time equivalent 

faculty in the department based on the percentage of effort reported in Table 2 in the 
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Self-study report. There were 582 total students enrolled in the department in 2016, 

representing a student-to-faculty ratio of almost 95 to 1. Although we realize that adjunct 

faculty help lower the ratio and provide a valued role in teaching, the Committee is still 

concerned that faculty positions are very low relative to the number of students in the 

department, particularly as Ariel continues its transition to university status.  

 

2. Mission and Goals  

Observations and findings 

 The mission of Ariel University is “... to provide academic education in applied 

disciplines that will contribute to the development of Israeli society and economy, and to 

develop a research infrastructure for the high-tech industry.” The overall goal of the Ariel 

University School of Health Sciences is “... to train graduates on various academic levels 

in all healthcare professions, as well as to perform cutting-edge research.” Within the 

School, the Department of Health Systems Management trains graduates “to fill middle-

management positions at healthcare institutions.” The Department’s stated mission is “... 

to make Ariel University a leader in research, teaching, and administration, through its 

high quality academic and administrative staff who contribute to these goals.”  

Overall, the Committee believes the Department of Health Systems Management 

is meeting its goals, which are consistent with the goals and mission of the School and 

University. However, we believe the Department is lacking an adequate mission 

statement and goals, and recommends that the department develop a mission statement 

and goals that are more detailed and specific to the department. For example, the mission 

statement of the department might include language about its role in developing 

managers who will work in healthcare organizations and conducting research to advance 

knowledge about effective management of healthcare organizations. Specifically, the 

Committee believes the department needs to reorganize the statements presented in 

Chapter 1, Section B, of the self-study report into a more concise and clear mission 

statement, with goals that follow from the mission.      
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Recommendations 

Essential: Create a clearer Mission Statement with relevant Goals and Objectives for the 

department based on the information presented in Chapter 1, Section B of the self-

evaluation report. 

 

 

3. Organizational Structure  

Observations and findings 

 The School of Health Sciences appears to be a very appropriate organizational 

“home” for the department. The Committee believes that the organizational structure of 

the department needs to reflect the new tracks that are being established, Health 

Promotion and Medical Informatics, and how these new tracks relate to the existing 

Health Systems Management Program. 

Now that Ariel has acquired university status, the Committee expects the 

Department to shift its focus towards more research. However, we are concerned about 

the amount of faculty resources allocated to the Department relative to the size of its 

teaching program and student enrollment. According to the information provided in the 

self-study report, there are 17 faculty in the department, but the Committee calculates 

that there are only 6.17 full-time equivalent faculty in the department based on the 

percentage of effort reported in Table 5. There were 582 total students enrolled in the 

department in 2016, suggesting a very high student-to-full-time-faculty ratio. This ratio 

does not necessarily indicate an organizational structure problem, but does raise some 

concerns among the Committee regarding the adequacy of faculty resources to meet the 

needs of the students in what is by far the largest department in the School of Health 

Sciences, as discussed further in Section 5.  
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Essential: The organizational structure of the department needs to be revised to show 

the addition of two new tracks, and how they relate to the existing program in Health 

Systems Management. 

 

4. Study Program and Teaching and Learning Outcomes   
 

a. Study Program 
The School was established/accredited in 1998 with two departments:  Physiology and 

Health Systems Management.  Of relevance, the latter offers a Master’s degree in Health 

Systems Management (MHA) and Policy, which is in the process of seeking approval from 

the CHE. The program trains graduates to fill entry and middle level management 

positions at healthcare institutions. A final project replaces the clinical internship required 

of the other department.   

 

The School places special emphasis on recruiting and incorporating teaching staff who are 

practitioners in the field, thereby increasing its association with the “real world.” The 

student body is composed mainly of health professionals (nurses) without college 

degrees.  However, change is taking place as the enrollment went from a high of 735 

student in 2012 to 471 in 2016.  Curricula are proposed by the Dept. Head at the initiative 

of the Dept. Council.  Alongside the theoretical studies, the department focuses on 

bringing the applied experience in Israeli health care system to the academic 

environment. Two new tracks have been developed in health promotion and health 

informatics. 

 

b. Teaching and Learning Outcomes: 

 

As might be expected, emphasis on a Baccalaureate Program is on the quality of teaching. 

To meet this goal, Ariel University and the Department of Health System Management 

recognize outstanding teaching and established the Academic Assessment and 

Development Unit through which activities are focused on improving teaching. Efforts to 

increase the quality of teaching take place through courses and workshops offered and 

efforts made to assist teachers with low evaluations by students of 3 or less on a scale of 

5 are of concern.  While “Excellence in Teaching” is defined as scores of 4.5 or higher for 

two semesters, no low feedback on any course, and creating and submitting exams on 

time constitutes both professional and financial rewards are given for Excellence in 
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Teaching.  However, the review of teaching appears to be based mainly on student 

evaluation, without on-site evaluations of teaching by colleagues. 

 

Of additional concern is the lack of integration of the Learning Outcomes into curriculum 

review.  That is while they are aware of the Learning Outcomes established by Bologna 

working group on qualifications; they do not appear to have implemented them in the 

curriculum for the BA program.  The curricula is supposed to develop scientific 

inquisitiveness, learning basic behavioral tools, making “high level presentations,” 

developing knowledge and skills.  Graduates are expected to be influential opinion 

shapers in various fields related to Israel’s healthcare system. However, it is unclear in 

which courses these skills are to be learned.  Nor is there   evidence that there is a 

committee or other group, individual that  reviews the courses within the curriculum to 

determine if there is a linkage between Learning Outcomes and Curriculum so that 

overlap of course content or gaps in the curriculum are recognized and corrected.  

 

Essential: The organizational structure should be revised as the program increases in 

complexity with the addition of new tracks. Learning Outcomes should be used to review 

the curriculum for overlaps and gaps in content of, at least, the required courses. 

 

Desirable: The Department should develop an easy to understand, graphic 

representation of their degree requirements and curriculum, i.e., “the program at a 

glance,” showing the required and elective courses in each year of the program.  

 

5. Human Resources / Faculty 

Observations and findings 

The Department of Health Systems Management is within the School of Health Sciences. 

 

They list 17 faculty members of whom six are full time. Nine faculty members have 

appointments of 50%. There is some confusion between the table in Chapter 1 that lists 

12 faculty members and Tables 5-7 in Chapter 5. There are discrepancies in the 

percentage of time spent in the program between what was reported to us at the meeting 

and Table 5. According to Table 5, there 6.17 FTEs as opposed to 10.5 as reported in the 

meeting. The senior faculty are defined from the rank of Senior Lecturer and above. There 

are 12 of those. We find it puzzling that some of the full time faculty devote to the 

department only a small proportion of their time. Table 6 presents the four junior faculty, 
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one of which is at the rank of Lecturer and the other three are Teachers and do not hold 

a PhD degree. Of the junior faculty, three are at 50% and one at 100%. In addition, they 

have several adjunct teachers. We met with four of them, three of whom were lawyers.  

 

Only two of the 17 faculty members are women (12%). No minority faculty members. 

 

The Department is very proud of the long list of faculty members (mainly the part time 

ones) as many of them hold important positions in various health organizations. One is a 

former Surgeon General in the IDF Medical Corps, others were CEOs of major hospitals 

and other hold various leading positions in HMOs and other organizations.  

 

Most of the faculty were not familiar with the self-assessment program, and were 

probably not involved in preparing the document. 

 

They list 13 Adjunct faculty who teach various courses and are paid per course. From our 

meeting with the faculty, we are under the impression that the adjunct faculty are not 

involved in the School’s routine activities and mainly contribute some teaching (at their 

own discretion), not involved in School committees, etc.  

 

It is interesting to note that two of the junior faculty members teach nine and seven 

different courses at various times, respectively. Neither of them holds a PhD degree. One 

of them claimed he could teach all of the management courses. We find this problematic.  

 

The students claim that the faculty are very accessible. 

 

As far as recruiting priorities, they mentioned the areas of health promotion, 

management and health policy. Their focus will be on research-oriented faculty. 

 

We noted that they do not have a single health economist among their faculty. Health 

economics is taught by one of the adjunct lawyers (who also has a degree in economics) 

and by a part time physician. 

 

Recommendations 

Essential: The Department (and the University) should review the actual commitment to 

the program of full- and part-time faculty who have significant outside commitments. 
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It also appears that many faculty’s commitment to the program is much smaller than their 

institutional commitment; the Department should review this allocation of time. 

The department should ensure that there are adequate faculty resources available to 

properly staff the educational programs. 

Desirable: In recruiting research-oriented faculty, take into account affirmative action 

goals for gender and ethnic equity. 

 

6. Students 

Observations and findings 

The B.A program has had admission requirements that are relatively low to average.  The 

core of applicants has been nurses needing a B.A degree to advance but this population 

appears to be decreasing over time as nurses entering the profession start with 

Baccalaureate degrees, and because a competing program, the new Department of 

Nursing Science in Ariel, has been created.  The proportion of working nurses has fallen 

to roughly 50% and is likely to fall further over time. 

 

The program in Health Systems Management is a very large one, although the number of 

students started decreasing from a peak of 735 in 2012 to 464 in 2015. The number of 

students applying and starting were declining in 2013-2015, from 517 to 240 and from 

324 to 142 respectively.  The trend changed somewhat in 2016 with 343 applicant and 

220 starting.  It is a concern that 68 were on probation, 30% of those starting the program.  

  

Some of the non-health professionals use the program as a method of gaining admissions 

into programs such as nursing with the degree in Health Systems Management providing 

an additional credential for admission into the more selective nursing program and some 

of the courses already taken somewhat shortening the period of time required to 

complete the nursing program.   
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Of the 531 students in HSM, 50% are married with children, 50-60 are women and 20% 

are Arab, 80% of the student live “west of the green line”. 

 

There is an unaccredited Master's program; there are 25 Masters Students with thesis, 15 

without. 

 

There is an Excellence program with the highest ranking selected to participate with 

faculty in their research programs.  Students also work in the university clinic.   

 

Most attrition takes place in the first year.  A worrisome trend is that in 2015 the rate 

more than doubled the prior average although this dropped back to the long run average 

in 2016.  Students generally work in the Israeli healthcare system after graduation. 

 

The BA in HSM program is in the process of transitioning as the pool of potential 

applicants (nurses in need of a BA) is shrinking.  The creation of new health promotion 

and health informatics tracks may be the first of such needed reconfigurations.  This 

transition occurs at the same time as Ariel University as a whole is undertaking the 

complex transition from College to University. 

 

Recommendations 

Essential: 

Given the change is composition of the student body, the Department should reassess 

the demand for the BA program and what skills and knowledge potential students need 

to succeed in the Israeli healthcare system. In particular, what balance of practice 

experience and theoretical knowledge is needed. 

 

Desirable: 

Because it appears that the proportion Arab students has increased, the Department 



 

14 
 

should report how this was accomplished as this may be a replicable approach. 

 

 

7. Research 

Observations and findings 

The committee acknowledges that Ariel was recently recognized as a research university 

December 2012, and therefore the research program is still developing. The Department 

of Health Systems Management currently has modest research funds (under $100K from 

competitive sources and nothing from the government or from donations).  Likewise, the 

publication output is modest with no sign of increase in the past 3 years. One faculty 

member is highly productive with 26 publications over 5 years; four faculty members have 

5 to 9 publications.  With 17 faculty (six full time) there is sufficient staffing and 

opportunity to increase both research funding and publication output.  

 

The committee appreciates that the University provides important resources to increase 

research productivity (software, statistical services, scientific editing, publication fees, 

etc.), and proposal writing (Research Authority helps with logistics).  The emphasis on 

interdisciplinary research within the department as well as with researchers throughout 

the university is important, and if supported throughout the university will likely result in 

increased productivity. 

 

Recommendations 

Essential:  

1. The department and university should create incentives for increased research 

productivity. 

2. We recommend more detailed writing support beyond editing, which may include 

a) writing workshops, b) personal mentoring c) the development of a formal 

internal review process for helping faculty write strong proposals and d) provide 



 

15 
 

dedicated time for writing proposals. 

3. When hiring new faculty, we recommend using research potential as a criterion.  

 

8. Infrastructure 

Observations and findings 

Overall, the Committee’s impression is that the department has adequate infrastructure, 

with one notable exception. We observed that some full-time faculty have to share 

offices, and we view this as a major limitation on the ability of faculty to conduct their 

work.  

We also noted that access to journals in the fields of health management, health 

services research, and health policy are limited based on the journals listed in the self-

evaluation. As the department continues to build in research degrees and capacity, access 

to journals in these topic areas will be important to both faculty and students.  

 

Recommendations 

Essential: Obtain private offices for all full-time faculty in the Department.  

Desirable: Improve access to journals in the fields of health management, health services 

research, and health policy. 

 

 

9. Self-Evaluation Process and implementation of previous 

recommendations  

Observations and findings 

 The Committee is satisfied that the process for the self-evaluation was adequate, 

but again, with one notable exception. In response to a question about the “Learning by 

Sharing” initiative described in the self-study report and listed as being staffed by a faculty 

committee, none of the senior faculty seemed to be aware of the program. It is unclear 

whether this was a translation problem (i.e., from Hebrew to English), or a lack of faculty 
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familiarity with the final report document. In either case, the Committee was 

disappointed that no one could speak more about “Learning by Sharing” initiative, which 

in the self-evaluation report appeared to be a highly innovative effort by the Department.  
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Chapter 4:  Summary of Recommendations 

 

Essential Recommendations: 

 Create a clearer Mission Statement with relevant Goals and 

Objectives for the department based on the information presented in 

Chapter 1, Section B of the self-evaluation report. 

 The organizational structure of the department needs to be revised 

to show the addition of two new tracks, and how they relate to the existing 

program in Health Systems Management. 

 The organizational structure should be revised as the program increases in 

complexity with the addition of new tracks. Learning Outcomes should be 

used to review the curriculum for overlaps and gaps in content of, at least, 

the required courses. 

 The Department (and the University) should review the actual 

commitment to the program of full- and part-time faculty who have 

significant outside commitments. It also appears that many faculty’s 

commitment to the program is much smaller than their institutional 

commitment; the Department should review this allocation of time. 

 Given the change is composition of the student body, the Department 

should reassess the demand for the BA program and what skills and 

knowledge potential students need to succeed in the Israeli healthcare 

system. In particular, what balance of practice experience and theoretical 

knowledge is needed. 

 The department and university should create incentives for increased 

research productivity. 

 We recommend more detailed writing support beyond editing, which may 

include a) writing workshops, b) personal mentoring, c) the development 

of a formal internal review process for helping faculty write strong 

proposals, and d) provide dedicated time for writing proposals. 

 When hiring new faculty, we recommend using research potential as a 

criterion. 

 Obtain private offices for all full-time faculty in the Department.  

 

 

  



 

18 
 

Desirable Recommendations: 

 The Department should develop an easy to understand, graphic 

representation of their degree requirements and curriculum, i.e., “the 

program at a glance,” showing the required and elective courses in each 

year of the program. 

 The department should ensure that there are adequate faculty resources 

available to properly staff the educational programs. 

 In recruiting research oriented faculty, take into account affirmative action 

goals for  gender and ethnic equity. 

 Because it appears that the proportion Arab students has increased, the 

Department should report how this was accomplished as this may be a 

replicable approach. 

  Improve access to journals in the fields of health management, health 

services research, and health policy. 
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Signed by: 

 

 

                           

____________  _____________   _______________________ 

Prof.  Gerald Kominski- CHAIR    Prof. Joan R. Bloom   

 

        

  __ __    ____________________________ 

Prof. Joseph N.S Eisenberg                                         Prof. Joseph S. Pliskin 

      

 

        

Prof.  Jack Zwanziger      
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Appendix 1: Letter of   Appointment 

May 2017 
Prof. Gerald F. Kominski, Ph.D 
Department of Health Policy and Management 
UCLA Fielding School of Public Health 
USA 
 
Dear Professor, 
 
The Israeli Council for Higher Education (CHE) strives to ensure the continuing excellence and 
quality of Israeli higher education through a systematic evaluation process. By engaging upon 
this mission, the CHE seeks: to enhance and ensure the quality of academic studies, to provide 
the public with information regarding the quality of study programs in institutions of higher 
education throughout Israel, and to ensure the continued integration of the Israeli system of 
higher education in the international academic arena.  
 
As part of this important endeavor we reach out to world renowned academicians to help us 
meet the challenges that confront the Israeli higher education by accepting our invitation to 
participate in our international evaluation committees. This process establishes a structure for 
an ongoing consultative process around the globe on common academic dilemmas and 
prospects. 
 
I therefore deeply appreciate your willingness to join us in this crucial enterprise.  
 
It is with great pleasure that I hereby appoint you to serve as Chair of the Council for Higher 
Education’s Committee for the Evaluation of the study programs in Public Health and Health 
System Management. In addition to yourself, the composition of the Committee will be as 
follows: Prof. Joan Bloom, Prof. Joseph N.S. Eisenberg, Prof. Jack Zwanziger, and Prof. Joseph 
Pliskin.  
 
Ms. Daniella Sandler will be the coordinator of the Committee. 
 
Details regarding the operation of the committee and its mandate are provided in the enclosed 
appendix. 
I wish you much success in your role as a Chair of this most important committee. 
Sincerely, 
 
 
Prof. Ido Perlman  
Vice Chair,  
The Council for Higher Education (CHE) 
 
Enclosures: Appendix to the Appointment Letter of Evaluation Committees 
 
 

http://publichealth.uic.edu/health-policy-and-administration/jack-zwanziger
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cc: Dr. Varda Ben-Shaul, Deputy Director-General for QA, CHE 
Ms. Daniella Sandler, Committee Coordinator 
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Appendix 2: Site Visit Schedule 

 

 

 
 

TEMPLATE 
 

Public Health - schedule of site visit 
At Ariel University 

 

Wednesday 10/5/17 – Building 53 room 2.9 (Lower Campus) 
 

Time Subject Participants 
9:30-10:15 Opening session with the heads 

of the institution and the senior 
staff member appointed to deal 
with quality assessment – both 
teams  

Prof. Yehuda Danon, President 
Prof. Michael Zinigrad, Rector  
Prof. Mally Shechory-Bitton, Vice Rector  
Prof. Nitza Davidovich, Head of quality assessment 
and academic instruction 

10:15-10:35 Meeting with the academic and 
administrative heads of the 
department/ school  

Prof. Birk Ruth, Dean, School of Health Sciences 

 
10:35-11:00 
 

Dr. Rachel Nissanholtz-Gannot, Head of department 

11:00-11:45 Meeting with senior academic 
staff*  

Prof. Asher Elhayany, Prof. Daniel Moran, Prof. 
Nachman Ash, Prof. Natan Keller, Prof. Yair Shapiro 
Prof. Yossi Weiss, Dr. Avi Zigdon, Dr. Ephraim Shapiro 
Dr. Gil Fire, Dr. Nadav Sheffer, Dr. Michael Dor, Dr. Riki 
Tesler, Mr. Yaron Ben-Zakai 

11:45-12:30 Meeting with adjunct lecturers* 
 

Dr. Dan-Andrey, Dr. Erez Barenboim, Dr. Orna Reges 
Adv. Amikam Hadar, Adv. Ofer Regev, Adv. Yair 
Dangour 

12:30-13:15 Lunch (in the same room)  

13:00-13:45 Meeting with BA students*/**  Azme Mansour, Chana Oz, Gil Ovadia, Ksaenia Abras, 
Moshe Maman, Netta Ben-Uri, Shereen Fadila, Shlomit 
Lahmi, Shani Deshe, Sivan Moshe, Tzachi  Korzbart  
Victoriya Luchkin  

13:45- 14:15 Meeting with Alumni*/** Gabi Revivo, Ilana Hershko, Nofar Ezer, Roni Simone 
Moran, Tali Ivan, Rahimi Benny 

14:15-15:45 Tour of campus (classes, 
computer classes, library, 
simulation center, offices of 
faculty members etc.) 

Prof. Birk Ruth, Dr. Rachel Nissanholtz-Gannot, Prof. 
Yair Shapiro, Prof. Yossi Weiss, Mr. Dany Kutzuk 

15:45-16:00 Break  
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16:00-16:30 Closed Door Meeting  

16:30-17:00 Summation meeting Prof. Yehuda Danon, President, Prof. Michael Zinigrad, 
Rector, Prof. Mally Shechory-Bitton, Vice Rector  
Prof. Nitza Davidovich, Head of quality assessment 
and academic instruction, Prof. Birk Ruth, Dean, 
School of Health Sciences 
Dr. Rachel Nissanholtz-Gannot, Head of department 

 
* The heads of the institution and academic unit or their representatives will not attend these meetings.  
** The visit will be conducted in English with the exception of students who may speak in Hebrew and anyone else 
who feels unable to converse in English. 
 


