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Chapter 1: Background 
 
The Council for Higher Education (CHE) decided to evaluate study programs in the 

field of Business Administration and Management during the academic year of 

2014-2015.  

 

Following the decision of the CHE, the Minister of Education, who serves ex officio as 

Chairperson of the CHE, appointed a Committee consisting of: 

 

 Prof. Russell Winer - Stern School of Business, New York University, USA – 

Committee Chair.  

 Prof. Jane Fedorowicz - Bentley University -Massachusetts, USA. 

 Prof. Jeffery Callen - Rotman School of Management, University of Toronto, 

Canada. 

 Prof. Simon Benninga - Recanati School of Business Administration, Tel Aviv 

University, Israel.  

 Prof. Arnoud Boot1 - Professor of Corporate Finance and Financial Markets, 

University of Amsterdam, the Netherlands. 

 Prof. Stuart Greenbaum - Olin Business School, Washington University in St. 

Louis.  

 Prof. David Mazursky - The Jerusalem School of Business Administration, 

the Hebrew University of Jerusalem, Israel. 

Ms. Maria Levinson-Or served as the Coordinator of the Committee on behalf of the 
CHE. 
 

Within the framework of its activity, the Committee was requested to:2 

1. Examine the self-evaluation reports, submitted by the institutions that provide 

study programs in Business Administration and Management, and to conduct 

on-site visits at those institutions. 

                                                        
1 Prof. Arnoud Boot did not take part in the evaluation on the Department of Management and the 

Department of Business Administration in Ben-Gurion University.    
2 The Committee’s letter of appointment is attached as Appendix 1. 
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2. Submit to the CHE an individual report on each of the evaluated academic units 

and study programs, including the Committee's findings and recommendations. 

3. Submit to the CHE a general report regarding the examined field of study within 

the Israeli system of higher education including recommendations for standards 

in the evaluated field of study. 

 

The entire process was conducted in accordance with the CHE’s Guidelines for Self-

Evaluation (of September 2013). 
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Chapter 2: Committee Procedures 

 

The Committee held its first meetings on 17.03.2015, during which it discussed 

fundamental issues concerning higher education in Israel, the quality assessment 

activity, as well as Business Administration and Management Study programs in 

Israel. 

 

In March 2015, the Committee held its first round of visits of evaluation, and visited 

Ben-Gurion University, the Hebrew University, Tel-Aviv University, the 

Interdisciplinary Center Herzliya, the Technion, and the College of Management. 

During the visits, the Committee met with various stakeholders at the institutions, 

including management, faculty, staff, and students.  

 

This report deals with the Department of Business Administration and the 

Department of Management at Ben-Gurion University.  The Committee's visit to 

Ben-Gurion University took place on March 18, 2015. 

 

The schedule of the visit is attached as Appendix 2. 

 

The Committee thanks the management of Ben-Gurion University, the Guilford 

Glazer Faculty of Business and Management, and the Departments of Business 

Administration and Management for their self-evaluation report and for their 

hospitality towards the committee during its visit at the institution. 
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Chapter 3: Evaluation of Business Administration and Management 

Study Programs at Ben-Gurion University 

This Report relates to the situation current at the time of the visit to the institution, 
and does not take account of any subsequent changes. The Report records the 
conclusions reached by the Evaluation Committee based on the documentation 
provided by the institution, information gained through interviews, discussion and 
observation as well as other information available to the Committee.  
 

1. Executive Summary  

Ben-Gurion University has a unique role to play given its geographical 

location in Israel.  Many of the University’s departments are highly-regarded 

both in Israel and abroad.  The Rector and Vice Rector both feel that the 

GGFBM has an important role to play in the University, particularly with the 

significant growth potential offered by the move of the IDF to the Negev 

region. 

 

As currently organized, the Departments of Management and Business 

Administration are separate entities within the GGFBM.  The former has 

responsibility for the undergraduate business program and the latter for the 

MBA degree.  PhD students are potentially supervised by faculty from both 

departments. 

 

The two departments have a research-active group of faculty.  We recognize 

the particular strengths of the faculty in behaviorally-related disciplines, 

particularly judgment and decision-making. 

 

While there may be historical reasons behind the current organization 

structure, we find it to be inefficient and impossible to rationalize on 

academic grounds.  The prior review from the CHE committee recommended 

a merging of the two departments.  Since this was not accomplished, in this 

report, we state it as essential that this merger occur.  We also feel that it is 
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critical for accounting and information systems, two basic management 

functions, to be within this new merged department. 

 

It is critical that the Dean and the Faculty develop a clear vision for this 

unified Department including establishing an inter-departmental team to 

develop a strategic plan.  There are many opportunities for new programs 

targeting both domestic and international students.  A new vision and 

mission would unify and energize the faculty, attract students, and raise the 

profile of the school both within and outside of Israel. 

 

2. Mission and Goals  

Observation and findings 

Given the imminent move of the IDF and its potential impact on the 

university as well as on individual faculties and departments, the committee 

believes it is necessary for a strategic plan to be in place. Structured effort to 

plan for these future events is necessary for they will have substantial impact 

on both departments now and to the combined departments in the future. 

Such a plan must address:  

 

a) Adaptation of study programs, courses, and facilities. 

b) Faculty development and future hiring.  

 

The committee heard that the location of the university is viewed as both an 

advantage and a disadvantage.  The university should make a virtue of its 

location especially given its notable reputation of being a vital contributor to 

the economy and the life of the region.  

 

Service to special populations in general and of the Negev in particular was 

lacking both in the self-evaluation report and during the committee's 

meetings with the various departments representatives. It was unclear 
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whether any effort was made towards outreach to the area's special 

populations such as the Bedouin.  

 

Given the importance of providing management and business administration 

skills and education along with the services of the faculty to the region, the 

GGFBM should become a higher priority for the university.  

 

Recommendations 

Important:  

Develop a comprehensive strategic plan that accounts for the new 

organizational structure, patterns of demand, and institutional strengths, 

and is ambitious, clear, and accounts for all of the relevant constituents. 

 

3. Organizational Structure  

Observation and findings 

At present, the GGFBM lacks an organizational structure that allows it to 

efficiently set priorities, build on strengths, and allocate limited resources. 

The current structure has an imbalance between the two evaluated 

departments which undermines the Faculty's research and education 

mission. We were encouraged to learn that faculty members teach across 

departments and have joint research groups. In light of the existing level of 

integration, we believe reorganization will be highly beneficial for all parties.  

 

Despite its historical roots, during its visit and various meetings, the 

committee did not hear a compelling rationale for the current structure and 

separation within the Faculty. Not only is the structure inefficient (e.g., the 

two reports requiring extensive work submitted for this review), but we 

noted some asymmetry in faculty performance expectations between the two 

departments.  In the committee's view, the current organizational structure 

must be changed and the departments united under the Faculty thus 

eliminating existing barriers. This structural change was recommended by 
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the previous evaluation committee, and we urge the university management, 

along with the Faculty, to execute it as soon as possible. 

 

Although the committee did not evaluate other departments and programs 

under the auspices of the Faculty, we strongly believe that given their small 

size (as the self-evaluation reports indicate), they should also be 

incorporated under the unified Faculty.  

 

Beyond the organizational change required, in alignment with the practice in 

leading business schools worldwide, it is also the committee's belief that 

accounting and information systems should be taught within the framework 

of the GGFBM. Currently, the former is taught in the Department of 

Economics and the latter is sourced from the Department of Industrial 

Engineering.  Our understanding that the staffing for accounting even in the 

economics department is minimal. 

 

Recommendations 

Essential:  

The department of management and the department of business 

administration must be reorganized and unified under the auspices of the 

GGFBM within 2 years. 

 

Important:  

a) All current departments and study programs under the GGFBM should be 

reorganized and unified under the Faculty as a whole. 

b) Accounting and Information Systems should be taught and staffed within 

the GGFBM.  
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4. Study Programs 

Observation and findings 

Department of Management: 

Students seemed generally satisfied with their studies, especially those in the 

double track major. In addition, the committee was impressed by the 

pleasant social atmosphere facilitated by the school, which positively affects 

their studying environment. The single track, however, seemed to be 

suffering insufficient specialization. The committee believes one way of 

addressing the issue is stating the specialization on the BA diploma. 

   

The committee learned that many courses are heavy with theory with little 

opportunities for classroom application or 'real world' connection. Some 

syllabi seemed to be using dated materials, and teaching at times seemed not 

as up to date as one would expect in a top business school.  

 

Department of Business Administration: 

The GGFBM does not offer any international programs. It is the committee's 

belief that BGU can be quite attractive for international students, and both 

the university management and the Faculty should invest in creating such 

programs. This kind of program can also be off-budget, resulting in greater, 

much needed revenue, for the Faculty. 

  

The committee finds it odd that the MBA program only has three mandatory 

courses and no accounting courses. Two of the three mandatory courses are 

related to operations.  While there is a diversity of courses that are listed as 

prerequisite, these could be taken at a variety of institutions and may not be 

at a graduate level. As a result, we believe that the program should be based 

on a greater number of compulsory courses within the program itself despite 

the implications for staffing. 
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General observations:  

In today's globalized world, English is the international language of business, 

and as such, should be an integral component of business and management 

studies. However, courses taught in English are noticeably lacking in both 

departments. Study programs within the faculty should have greater 

emphasis on English.  

 

In addition, it is the committee's impression that information technology was 

insufficiently represented in the curriculum across both departments 

especially given the strength of IT in the region’s industry base. The faculty 

should review its curriculum and courses in order to assure sufficient 

coverage of IT issues within them. 

 

The committee did not receive sufficient information regarding the off- 

campus programs and therefore is unable to review them. However, from 

what we heard throughout the day, the level of students and of studies within 

these programs is questionable, and in many cases, almost all courses are 

taught by adjunct lecturers and not by tenure-track faculty. While we 

commend BGU and the Faculty for their outreach to underprivileged 

populations, we encourage proper supervision and greater faculty 

involvement, which would help in assuring adequate academic level. 

 

Recommendations 

Essential:  

a) The Faculty must incorporate its own accounting courses as part of the 

MBA core curriculum.  

b) The Faculty must offer more courses in English for both BA and MBA 

students.   

 

Important:  

a) The Faculty should consider launching an off-budget program. 
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b) The Faculty should put greater emphasis on information technology in 

syllabi and courses.  

c) The MBA core curriculum should be re-evaluated with a view toward 

increasing the number of required courses.  

d) The Faculty should launch an International program.  

e) The Information Systems Management single track program should be 

expanded to 30 students so that classes can be filled. 

f) The Faculty should re-evaluate the off-campus programs in terms of 

quality of students and quality of instruction. 

 

Desirable:  

a) The Faculty should state the specialization track on the BA single track 

diploma.   

 

5. Human Resources / Faculty 

Observation and findings 

The committee was impressed by the faculty's enthusiasm and dedication to 

both the institution and research. We recognize the particular strengths of 

the faculty in behaviorally-related disciplines, particularly judgment and 

decision-making. 

 

However, the faculty seems to lack critical mass in some research areas, most 

notably in accounting and information systems.  This problem would not be 

fully resolved even if the two departments were merged. 

 

The committee has learned there has recently been a shift in focus from 

quantity of publication to publication in first-tier journals. We welcome and 

endorse this change. However, there seemed to be a lack of clarity among 

faculty members regarding this shift.  
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Importantly, because of the small size of both departments, faculty seemed to 

be overburdened by administrative duties and responsibilities.  This includes 

junior faculty as well. This was especially noticeable in the Department of 

Management. We believe this issue is directly connected to the current 

organizational structure across the Faculty and would be mitigated if the two 

departments merge. 

 

The current student-faculty ratio at the Management department is 65:1. 

This ratio is unacceptable and is undermining the GGFBM's educational 

mission as well as burdening an already over stretched faculty. 

 

Recommendations 

Essential:  

a) The GGFBM must reduce the administrative load for junior faculty. 

b) The GGFBM, supported by university management, must reduce the current 

ratio of 65:1 by hiring more faculty of high academic quality.  

c) The faculty must incorporate its own accounting courses as part of the MBA 

core curriculum preferable staffed by academic scholars. 

 

6. Students 

Observation and findings 

The committee was pleased to hear several internship options are open to 

students. However, there are only a few and inadequately meet the demand. 

We also learned there are no specific career services for the GGFBM. Career 

services are an important part of business schools, and the Faculty should 

invest greater effort and resources in building such services.  Given the size 

and resources of the school, at a minimum, the University career services 

office should take the needs of the business students more seriously. 

 

Resources for PhD students in the Faculty are extremely limited. Although 

this situation is not unique for the Faculty or BGU, we believe more can be 
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done to assist and support PhD students.  The university and the Faculty 

should devote greater resources to the PhD program. 

 

Recommendations 

Important:  

a) The Faculty should obtain additional resources for PhD students either 

from university or other sources such as off-budget programs.  

b) The Faculty should offer more internship opportunities for BA students. 

c) The Faculty should allocate resources to develop career services for its 

students or at least insist that the University offer business students 

more resources.  

 

7. Teaching and Learning Outcomes 

Observation and findings 

According to the self-evaluation reports, learning outcomes seem to be based 

on exams only and not on a broader view of educational outcomes. The 

committee believes learning outcomes should be stated in a broader manner 

of the tools and skills a student will have upon graduation.  

 

Business administration and management are practical fields, so the 

committee was quite surprised to hear of the heavy dose of theoretical 

knowledge students receive with little opportunities to apply it or connect it 

to 'real world' cases. 

  

Reviewing the syllabi provided by the departments within the framework of 

the self-evaluation report, the committee found some of the syllabi to be 

outdated. The Faculty should review and update syllabi on a regular basis to 

assure literature used is current.  
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Recommendations 

Important: 

a) The Faculty should deploy a broader set of Learning Outcomes drafted and 

stated, on the course level and on the program level.  

b) Faculty members should add more applied material as well as case studies.  

c) Faculty should update syllabi on a regular basis to assure its currency.  

 

8. Research 

Observation and findings 

The committee was pleased to learn of the recent shift towards publication 

focus on top-tier journals, rather than quantity of publications. The faculty 

has a strong group of behavioral researchers which is a noticeable strength of 

both departments. Faculty as a whole seems to be successful in obtaining 

grants. We encourage them to continue this practice and expand it.  

 

The committee believes that faculty in both departments as well as the 

GGFBM as a whole can benefit greatly from conducting research seminars 

and inviting more outside speakers to campus. We encourage the GGFBM to 

organize these.  

 

The committee has learned that many databases that are essential for 

conducting research in certain fields of business administration and 

management are unavailable for faculty and research students. We find this 

situation to be undermining the Faculty's and University's focus on high 

quality publications. We have heard plans to address this problem at least in 

the context of the Wharton Research Data Services (WRDS) database where 

there is an attempt to try to create a consortium of Israeli schools to 

negotiate with WRDS.  We hope this is attainable.  
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Recommendations  

Essential: 

The GGFBM must acquire access to core databases essential for research in 

Business Management and Administration. 

 

Important:  

The GGFBM should continue and encourage its faculty to publish in high 

quality journals, with support of university authorities.   

 

9. Infrastructure 

Observation and findings 

Overall, it is the committee's impression that infrastructure is adequate, with 

two exceptions. The behavioral lab is used by many faculty members as well 

as PhD and MA students. Due to the faculty's previously mentioned strength 

in the field, the current lab is insufficient.   The lab lacks an adequate number 

of stations, proper software needed to conduct and track research studies, a 

separate researcher office space, and the ability of ensure subject privacy 

needed during experimental work. 

 

The committee learned PhD students have very little office space available. 

This situation is untenable if the school wishes the students to be present on 

campus and become productive scholars. 

 

Recommendations 

Important: 

The GGFBM should invest in an improved behavioral lab.  

 

Desirable:  

The GGFBM should allocate additional office space for PhD students. 
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10. Self-Evaluation Process and implementation of previous 

recommendations  

Observation and findings 

The GGFBM address most of the previous recommendations and has taken 

several actions for improvement. It did not however address the 

recommendation, echoed throughout this report as well, regarding the 

reorganization of the Faculty, especially the split into two departments 

rather than having all Business Administration and Management programs as 

part of the GGFBM. We call for the Faculty, along with university 

management to implement this significantly overdue change of structure.  
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Chapter 4: Summary of Recommendations 

 

Essential Recommendations: 

1) The department of management and the department of business 

administration must be reorganized and unified under the auspices of the 

GGFBM. 

2) The Faculty must incorporate its own accounting courses as part of the MBA 

core curriculum.  

3) The Faculty must offer more courses in English for both BA and MBA 

students.   

4) The GGFBM must reduce the administrative load for junior faculty. 

5) The GGFBM, supported by university management, must reduce the current 

ratio of 65:1 by hiring more faculty of high academic quality.  

6) The faculty must incorporate its own accounting courses as part of the MBA core 

curriculum preferable staffed by academic scholars. 

7) The GGFBM must acquire access to core databases essential for research in 

Business Management and Administration. 

 

Important Recommendations: 

1) Develop a comprehensive strategic plan that accounts for the new 

organizational structure, patterns of demand, and institutional strengths, 

and is ambitious, clear, and accounts for all of the relevant constituents. 

2) All current departments and study programs under the GGFBM should be 

reorganized and unified under the Faculty as a whole. 

3) Accounting and Information Systems should be taught and staffed within the 

GGFBM.  

4) The Faculty should consider launching an off-budget program. 

5) The Faculty should put greater emphasis on information technology in 

syllabi and courses.  

6) The MBA core curriculum should be re-evaluated with a view toward 

increasing the number of required courses.  
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7) The Faculty should launch an International program.  

8) The Information Systems Management single track program should be 

expanded to 30 students so that classes can be filled. 

9) The Faculty should re-evaluate the off-campus programs in terms of quality 

of students and quality of instruction. 

10)  The Faculty should obtain additional resources for PhD students either from 

university or other sources such as off-budget programs.  

11)  The Faculty should offer more internship opportunities for BA students. 

12)  The Faculty should allocate resources to develop career services for its 

students or at least insist that the University offer business students more 

resources.  

13)  The Faculty should deploy a broader set of Learning Outcomes drafted and 

stated, on the course level and on the program level.  

14)  Faculty members should use more applied material as well as case studies.  

15)  Faculty should update syllabi on a regular basis to assure its currency.  

16)  The GGFBM should continue and encourage its faculty to publish in high 

quality journals, with support of university authorities.   

17)  The GGFBM should invest in an improved behavioral lab.  

 

Desirable Recommendations:  

1) The Faculty should state the specialization track on the BA single track 

diploma.   

2) The GGFBM should allocate additional office space for PhD students. 
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Signed by: 

 

 

      

_________________________    ____________________________ 

Prof. Russell Winer - Chair     Prof. Simon Benninga 

 

                                                                                                       

  __ __    ____________________________ 

Prof. Jeffery Callen                                                           Prof. Stuart Greenbaum 

       

 

 

  __ __    ____________________________ 

Prof. Jane Fedorowicz                                                     Prof. David Mazursky 

 

  

 

  



 

 21 

Appendix 1: Letter of   Appointment 
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Appendix 2: Site Visit Schedule 
 

eBusiness Administration - Schedule of site visit 

Ben-Gurion University Subject 

Wednesday, March 18 ,2015                          Building 15, Room 002 

09:00-09:30 Opening session with the heads of the institution  Prof. Zvi Hacohen – Rector 
Prof. Gad Rabinowitz – Vice Rector 

09:30-10:00 Meeting with the Dean of the Faculty of Business and 
Management 

Prof. Oded Lowengart 

10:00-10:30 Meeting with the Head of the Department of 
Management  

Dr. Yotam Lurie – Chair  
Ms. Hila Yogev 

10:30-11:30 Meeting with senior academic staff (representatives of 
relevant committees)*  
 

Dr. Hila Riemer - Studies Committee  & 
Marketing Program Coordinator 
Dr. Stav Rosenzweig  -  Search Committee & 
Seminar Organization 
Dr. Alon Lisak -  Honors Program Coordinator 
& OB Program Coordinator 
Dr. Simone Moran -  Behavioral Research Lab 
Dr. Haim Kedar-Levy – Finance Program 
Coordinator 

11:30-12:15 
 

Meeting with BA students**  
(up to 8 students) 

 

12:15-12:45 Open slot – Department of Management  Applied Programs 
Dr. Yotam Lurie – Internship and Mentoring 
Projects  
Dr. Sharon Barkan- Applied Final Project 
Internationalization 
Dr. Uriel Haran - International Programs  
Dr. Marieke Roskes -  
Programs with a Social Impact 
Tal Yavneali – Nova Coordinator 
Dana Schleifer – Paamonim Coordinator 
Reuven Olmansky – Young Entrepreneurs 
Coordinator 
Liad Ortar – Sustainability Courses 

12:45-13:30 Lunch (in the same room)  Closed-door meeting of the committee 
 

13:30-14:00 Meeting with the Head of the Department of Business 
Administration  
 

Prof. Rami Yosef, Department Chair 
Prof. Miki Bar Eli, Department Incoming Chair 
Prof. Ofer Azar- Self-Evaluation Process 
Coordinator. 
Ms. Hila Yogev 
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14:00-15:00 
 

Meeting with senior academic staff (representatives of 
relevant committees)*  
Special Programs & Activities 
 
 

Prof. Miki Bar Eli – Recruiting and Promoting 
Academic Staff. 
Dr. Rachel Barkan – Teaching Committee. 
Dr. Daniel Shapira and Dr. Ilanit Gavious- 
Vision of Marketing and Finance Programs. 
Prof Pierre Kletz – The Program of Social 
Leadership. 
Prof. David Brock – International Activities. 
Dr. Yaron Lahav – Mentoring Program. 
Dr. Iris Cohen Kaner – Executive Programs, 
Career Counseling.   

15:00- 15:45 
 
 

Meeting with MA and PhD students** (some of who 
work as teaching assistants)  
(up to 10 students) 

 

15:45-16:15 Industry and Academic Cooperation 
 

Dr. Zvika Afik – Investment Committee and 
Trading Room,  
Prof. Dafna Schwartz - Bengis Center, 
Innovation and Entrepreneurship.  

16:15-16:30 
 

Tour of the Behavioral Research Lab – Department of 
Management 

Dr. Simone Moran -  Lab Coordinator 
 

16:30-17:00 
 

Closed-door meeting of the committee  

17:00-17:30  Summation meeting with heads of institution, the Dean 
of the Faculty, and the Heads of the Departments   

Prof. Zvi Hacohen – Rector 
Prof. Gad Rabinowitz – Vice Rector 
Prof. Oded Lowengart - Dean 
Dr. Yotam Lurie – Chair Department of 
Management 
Prof. Rami Yosef – Chair Department of 
Business Administration  
Prof. Miki Bar Eli, Department Incoming Chair 

 

 

 

 
 


