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Chapter 1: Background 
 
The Council for Higher Education (CHE) decided to evaluate study programs in the 

field of Business Administration and Management during the academic year of 2014-

2015.  

 

Following the decision of the CHE, the Minister of Education, who serves ex officio as 

Chairperson of the CHE, appointed a Committee consisting of: 

 

 Prof. Russell Winer - Stern School of Business, New York University, USA – 

Committee Chair.  

 Prof. Jane Fedorowicz - Bentley University -Massachusetts, USA. 

 Prof. Jeffrey Callen - Rotman School of Management, University of Toronto, 

Canada. 

 Prof. Simon Benninga1 - Recanati School of Business Administration, Tel Aviv 

University, Israel. 

 Prof. Arnoud Boot2 - Professor of Corporate Finance and Financial Markets, 

University of Amsterdam, the Netherlands. 

 Prof. Stuart Greenbaum3 - Olin Business School, Washington University in St. 

Louis.  

 Prof. David Mazursky - The Jerusalem School of Business Administration, the 

Hebrew University of Jerusalem, Israel. 

 

Ms. Maria Levinson-Or served as the Coordinator of the Committee on behalf of the 

CHE. 

 

                                                        
1 Prof. Simon Benninga did not part take in the evaluation of the Business Faculty at the Netanya Academic 

College. Sadly, Professor Benninga passed away during the committee's work. However, his contributions 

to the committee were numerous and invaluable. 
2 Prof. Arnoud Boot did not part take in the evaluation of the Business Faculty at the Netanya Academic 

College. 
3 Prof. Stuart Greenbaum did not part take in the evaluation of the Business Faculty at the Netanya 

Academic College.  
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Within the framework of its activity, the Committee was requested to:4 

1. Examine the self-evaluation reports, submitted by the institutions that provide 

study programs in Business Administration and Management, and to conduct on-

site visits at those institutions. 

2. Submit to the CHE an individual report on each of the evaluated academic units 

and study programs, including the Committee's findings and recommendations. 

3. Submit to the CHE a general report regarding the examined field of study within 

the Israeli system of higher education including recommendations for standards 

in the evaluated field of study. 

 

The entire process was conducted in accordance with the CHE’s Guidelines for Self-

Evaluation (of September 2013). 

                                                        
4 The Committee’s letter of appointment is attached as Appendix 1. 
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Chapter 2: Committee Procedures 

 

The Committee held its first meetings on 17.03.2015, during which it discussed 

fundamental issues concerning higher education in Israel, the quality assessment 

activity, as well as Business Administration and Management Study programs in 

Israel. 

 

In March 2015, the Committee held its first round of visits of evaluation, and visited 

Ben-Gurion University, the Hebrew University, Tel-Aviv University, the 

Interdisciplinary Center Herzliya, the Technion, and the College of Management. In 

June 2015, the Committee held its second round of visits of evaluation, and visited the 

Open University, University of Haifa, Netanya Academic College, Ruppin Academic 

Center, Ono Academic College, Ariel University, Bar-Ilan University, and the College 

of Law and Business. During the visits, the Committee met with various stakeholders 

at the institutions, including management, faculty, staff, and students.  

 

This report deals with the Department of Business Administration and the MBA 

Program at Ruppin Academic College. The Committee's visit to the College took place 

on June 11, 2015. 

 

The schedule of the visit is attached as Appendix 2. 

 

The Committee thanks the management of Ruppin Academic College and the 

Department of Business Administration and the MBA Program staff for their self-

evaluation report and for their hospitality towards the committee during its visit at 

the institution. 
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Chapter 3: Evaluation of Business Administration and Management 

Study Programs at Ruppin Academic College 

This Report relates to the situation current at the time of the visit to the institution, and does 
not take account of any subsequent changes. The Report records the conclusions reached by the 
Evaluation Committee based on the documentation provided by the institution, information 
gained through interviews, discussion and observation as well as other information available to 
the Committee.  
 

1. Executive Summary  

The Ruppin Academic Center (RAC) is a state-supported college. The RAC has 

four schools: the School of Economics and Business Administration (SEBA), 

Social Sciences and Community, Engineering, and Marine Sciences. The 

visiting committee was charged with evaluating both the B.A. in Business 

Administration in the Department of Business Administration (DBA) and the 

MBA program which is administered separately within SEBA. 

 

The study programs are located in a beautiful new building on the RAC’s 

kibbutz-like campus. The campus has a number of residential facilities where 

some students can live in a U.S.-style learning and social atmosphere. There is 

a strong and collegial spirit at the RAC which is evident from our discussions 

with administrators, faculty, and students and, as a result, all parties are very 

enthusiastic about contributing to the institution’s and students’ success. 

 

A key issue is SEBA’s organization. We strongly recommend that the three 

departments within SEBA and the MBA program are merged into a School of 

Business Administration. It is unusual and makes little sense for the MBA 

program to be administered outside of the DBA. In addition, the Department 

of Economics and Accounting and the Department of Economics and 

Management are small and closely related to business administration. 

 

A second key issue is the lack of courses where English is the language of 

instruction. There are no courses offered in English in the B.A. program and 
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only two in the MBA program. For SEBA’s graduates to be able to compete in 

the global economy, this must change. 

 

2. Mission and Goals  

Observations and findings 

The mission statement of the DBA is closely aligned with the RAC’s mission 

and emphasizes strong academics as well as a social orientation. This latter 

aspect as well as the “pioneering spirit” mentioned in the RAC mission 

statement emanate from the history of the RAC beginning as a kibbutz. 

 

We have no recommendations in this section of the report. 

 

3. Organizational Structure  

Observations and findings 

The SEBA has three departments: Business Administration, Economics and 

Management, and Economics and Accounting. It also administers the MBA 

program separately from the three units. We were impressed with the 

strength of planning and execution exhibited by both the RAC and the SEBA. 

 

During our site visit, we found that there are only 8 faculty members in the 

Department of Economics and Accounting and none in the Department of 

Economics and Management. Although these two departments were not 

within the purview of our report, it is clear that not only is there substantial 

overlap in terms of disciplines but that in reality, the DBA dominates in terms 

of faculty members (19.5) and students (about 70% including the closely-

related MBA program). It also makes little sense that the MBA program is 

administered separately within the SEBA but outside of the DBA. We strongly 

believe that the RAC should create a unified School of Business Administration 

housing the three current departments and the MBA program while retaining 

the program head positions. 
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While somewhat outside of our authority, we were surprised to hear that the 

RAC does not have a Rector or Academic Vice President. It is common for the 

colleges and universities to have a person who has responsibility at the 

institution-level for faculty recruiting, promotion and tenure decisions, 

promoting external grants, and overall academic planning. We strongly 

suggest that the President and other members of the RAC’s senior leadership 

team consider adding such a person to the RAC’s organization. 

 

Recommendations 

Essential: 

The RAC should combine the departments in the SEBA to create a unified 

School of Business Administration. 

 

Important: 

The President and other members of the senior leadership team of the RAC 

should consider the adding a Rector or Academic Vice President to the 

organization. 

 

4. Study Programs 

Observations and findings 

The DBA offers a B.A. degree in business administration while the MBA 

program is administered by the SEBA. 

 

The B.A. degree program offers specializations in three areas: marketing, 

human resources, and information systems. The DBA also offers tracks for 

Israeli officers (Ofek program) and for practicing engineers. The MBA program 

offers specializations in marketing, finance, and management and 

organizational development. The specializations offer students the flexibility 

to tailor their programs to their career goals. We found the quality of the 
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programs to be competitive with other colleges giving the students a private 

level education at a public price. 

 

We feel that the DBA needs to offer more courses in the English language in 

both the B.A. and MBA programs and do a better job “selling” these courses to 

the B.A. students. The Self-Evaluation report notes that in the B.A. program, 

the DBA offers students a number of courses “with major components in 

English.” This is insufficient to train students to ultimately be senior managers 

in the global economy. The MBA program only offers two courses in English. 

In addition, students want to be exposed to more speakers from non-Israel 

companies, particularly in the MBA program, as well as more opportunities for 

exchanges with other international programs. 

 

During our site visit, it was mentioned several times that the SEBA saw major 

growth opportunities in the MBA program. However, specifics were lacking as 

to how this was going to happen whether through new specializations such as 

the global option mentioned in the Self-Evaluation or some other mechanism. 

 

A thesis option for the MBA program was mentioned as a future possibility.  

However, similar to the MBA growth concept, there were no specifics given 

about whether students were interested in such a program, what the career 

possibilities would be for students who obtained the degree, and whether 

there are sufficient faculty with a research orientation to support the students 

taking the option. 

 

While we did not become aware of any significant resource issues, given the 

state-supported nature of the institution, it would be prudent to give 

consideration to the development of off-budget programs that take advantage 

of the RAC’s location, attractive campus, and other assets such as the School of 

Marine Sciences. 
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Recommendations: 

Essential: 

More courses taught in the English language must be offered in both the B.A. 

and MBA programs. 

 

Important: 

a) The SEBA needs to develop a plan for expanding the size of the MBA 

program through new specializations and other mechanisms. 

b) The SEBA needs to develop a rationale for a thesis option for the MBA 

program including potential demand, career opportunities, and faculty 

support. 

 

5. Human Resources / Faculty 

Observations and findings 

According to the self-evaluation report, there are 19.5 senior faculty members 

in the DBA. There are only 1.5 in information systems, and no senior faculty in 

economics, finance, or accounting. These are presumably in the Department of 

Economics and Accounting, but since we were not asked to comment on that 

department, we do not have data on their faculty composition. Clearly, if our 

strong recommendation for a unified department is implemented, this issue 

will rectify itself. 

 

The faculty members are dedicated to the RAC and should be commended for 

forming teams within the DBA focusing on international issues, mentoring of 

students and faculty, study programs, and links to practice. 

 

An important issue is that there are relatively few faculty members at the 

senior ranks. Of the 19.5 faculty members listed in Table 5.1, only three are at 

either the associate or full professor level. While this can create a good cohort 

of research-active faculty, it also is a problem with few more senior members 
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able to mentor the younger members. It is hoped that the large number of 

senior lecturers will evolve into that role. A gap in the faculty is the lack of 

information systems scholars.  This needs to be rectified. 

 

 Recommendations 

 Important: 

The DBA should seek to recruit new faculty members in the area of 

information systems. 

 

6. Students 

Observations and findings 

Both B.A. and MBA students are happy with the curriculum and support from 

the faculty. They indicate that the career services are strong and that ties with 

alumni are good. Notably, many of the B.A. students live in the residential 

facilities on campus creating a social community unlike any other we have 

seen in Israel. This has a positive impact on their experience at the RAC 

creating strong word-of-mouth and committed alumni. 

 

The students would like more courses, particularly electives, taught in English 

consistent with our observations above.  

 

We offer no additional recommendations in this part of the report. 

 

7. Teaching and Learning Outcomes 

Observations and findings 

Teaching quality appears to be rigorously evaluated.  In addition, the DBA has 

an established set of learning outcomes and faculty members are required to 

post the learning outcomes on their course syllabi. 

 

We offer no recommendations in this part of the report. 
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8. Research 

Observations and findings 

Like a number of the other colleges, the RAC is attempting to transition from a 

teaching-oriented institution to one that also has a strong research 

component. There is also a good plan in place to make the transition. The 

faculty members in the department have access to adequate research funds 

and are starting to receive external grant funding. Internal grants are also 

available as is support to travel to conferences, reduction in teaching hours for 

research-active faculty, and TA support in courses. 

 

At the present time, the research output of the department is modest. As noted 

in Table 6.1 of the Self-Evaluation report, faculty members in the department 

published 40 papers over the last 5 years in journals with an impact factor 

greater than one. We expect that this number will increase as the transition 

continues and any new faculty member hired has a strong research 

orientation. Consistent with the transition is improving the overall research 

environment. For example, although there is a Research Club to promote 

research in the department, we heard that there is no research colloquium 

series at the present time. We strongly encourage the establishment of such a 

series not only to allow internal scholars to present their work but also to 

bring in outside scholars to stimulate the development of new ideas. 

 

The report noted that 5 of the 19 faculty members are not research active.  The 

department must strive to balance the number of faculty who are teaching and 

practice-oriented when there is turnover or when a new person is hired. 
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Recommendations 

Important: 

a) The DBA should create a research culture within the department including 

establishing a colloquium series featuring both internal and external 

scholars. 

b) As part of the transition planning, the DBA should target a specific number 

of research-active faculty members relative to teaching-oriented faculty. 

 

9. Infrastructure 

Observations and findings 

The campus features a beautiful new building that is among the best facilities 

we have seen in Israel. The kibbutz feeling remains and creates a very nice 

feeling of community. 

 

We offer no recommendations in this area of the report. 

 

10. Self-Evaluation Process and implementation of previous 

recommendations  

Observations and findings 

 We offer no recommendations in this area of the report. 

 

 

  



 

 14 

Chapter 4:  Summary of Recommendations 

 

Essential Recommendations: 

1. The RAC should combine the departments in the SEBA to create a unified 

School of Business Administration. 

2. More courses taught in the English language must be offered in both the B.A. 

and MBA programs. 

 

Important Recommendations: 

1. The President and other members of the senior leadership team of the RAC 

should consider the adding a Rector or Academic Vice President to the 

organization. 

2. The SEBA needs to develop a plan for expanding the size of the MBA program 

through new specializations and other mechanisms. 

3. The SEBA needs to develop a rationale for a thesis option for the MBA program 

including potential demand, career opportunities, and faculty support. 

4. The DBA should seek to recruit new faculty members in the area of 

information systems. 

5. The DBA should create a research culture within the department including 

establishing a colloquium series featuring both internal and external scholars. 

6. As part of the transition planning, the DBA should target a specific number of 

research-active faculty members relative to teaching-oriented faculty. 
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Signed by: 

 

                                   

_________________________    ____________________________ 

Prof. Russell Winer - Chair     Prof. Jeffrey Callen 

 

 

  __ __    ____________________________ 

Prof. Jane Fedorowicz    Prof. David Mazursky    
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Appendix 1: Letter of   Appointment 
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Appendix 2: Site Visit Schedule 
 

 

eBusiness Administration - Schedule of site visit 

Ruppin Academic College 

 
Subject 

Thursday , June 11 ,2015 Participants 

09:30-10:00 Opening session with the heads of the 

institution  

Prof. Shosh Arad, President 

Prof Ehud Menipaz, Chairman of the 
graduate degrees Commission 

10:00-10:30 Meeting with the Head of the School of 

Economics and Business Administration  

Prof Ehud  Menipaz , Chairman of the 

graduate degrees Commission 

Dr. Liema Davidovich, Acting Dean - School 
of Economics & Business Administration  

10:30-11:15 Meeting with the Head of the Department 

of Business Administration  

Prof Ehud  Menipaz , Chairman of the 

graduate degrees Commission 

Prof Eugene D. Jaffe, Head, MBA Program 
Dr. Tali Seger-Guttmann, Head of the 
Department of Business Administration 

11:15-12:00 Meeting with senior academic staff 

(including heads of the various tracks) *  

(up to 8) 

Prof. Joseph Yassour 

Prof David Levhari 

Dr. Yoel Asseraf 

Dr. Moshe Yonatany 

Dr. Erez Shoshani 

Dr. Shaked Gilboa 

Dr. Karin Amit 

Dr. Keren Weinberg 

12:00-12:45 Meeting with Adjunct academic staff  

(up to 8) 

Mr. Avi Avidan 

Dr. Haim Weitzman 

Dr. Assaf Cohen 

Dr. Amit 

Rechavi

  

Mr. Ofir Mimran 

12:45-13:30 Lunch (in the same room) 

 

 Closed-door meeting of the committee 

13:30-14:00 Open slot Tour  

 

14:00-14:30 Meeting with BA students**  

(up to 8 students)  

 

14:30-15:00 Meeting with MBA students**  

(up to 8 students) 

 

15:00-15:30 Closed-door meeting of the committee  

15:30-16:00 Closing meeting with heads of institution, 

the Head of the Department and the Head 

of the Study Programs    

Prof. Shosh Arad, President 

Prof Ehud  Menipaz , Chairman of the 
graduate degrees Commission 

https://www.linkedin.com/blink?simpleRedirect=3wPe3ARdz8Rfkh9sClyrmlJ9yRPlPkZrClHrRhEt7lx9ClJomUZpn1Vl6xQtm4Cc30RnP4Mcz4Nc34Mc3kUdzkSc34Rejl9nP8Ud30Mdj0RczRQs6lzoQ5KrSBQonhFtCVF9zwOnT9BoCRBrlZBt6BSrCAZqSkCpnhFtCVFtSlKbmlJomUJoyRJtCVFnSRJrScJr6RBfmtKqmJzon9Q9B4Ne6NHdCNhrz5WhB51fmVBqSZkp6BJ9DpMrzRQ9DgSbm9zpCsPt3dFbn5BcPkRd3RBfP9SbSkLrmZzbCVFp6lHrCBIbDtTtOYLeDdMt7hE&msgID=I5951065685001011201_500&markAsRead=

