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Report for: The Israeli Council of Higher Education      July 23, 2013 

      
From: Professor Shimon Y. Nof      

  
Re:  The current state of IEM Higher Education in Israel – Changes and Emerging Developments 

since the external evaluation in 2010-2011. 
 

The industrial engineering and management (IEM) profession and education, in general, are focused on 
improvement and optimization of complex systems. The Israeli version of IEM higher education has, in 
particular, been highly respected both nationally and internationally for its significant influence, and 
accomplishment of challenging solutions. Indeed, IEM engineers and IEM higher education in Israel 
have been vibrant, and are in high demand, attracting high quality students.   

Consistent with the focus of the IEM profession, the three universities IEM departments and two 
academic colleges IEM departments have addressed effectively and responsively most of the 
recommendations made by the external review committee. Steps have been implemented for specific 
quality improvements, especially in areas of teaching and learning quality. CHE has helped motivating 
this quality improvement process. CHE has also helped this process, in response to the external 
committee recommendations, by implementing revised financial mechanisms, and certain revised 
government programs. Those achievements are commendable relative to the two to three years period 
since the external review. At the same time, there are concerns about progress in several areas that are 
detailed in the institutions’ and CHE’s implementation review reports.  

One area of continuing concern is the need for adequate financial support. The IEM faculty and 
programs quality, and their world reputation are being threatened by the low salary structure relative to 
Israeli industry and foreign university programs. The current world-class stature of IEM graduate 
programs in Israel is at risk and cannot be sustained at present funding levels.  

An area of emerging concern is the need for clear policy distinction between the missions of IEM 
higher education in academic colleges versus universities. To prevent wasting scarce resources by 
competing to duplicate missions, the differentiation needs to be clearly targeted and retained, as 
recommended specifically by the external review committee. 

 A major area of quality improvement opportunity that has been embraced by the IEM departments is in 
collaboration plans and programs. Examples include collaboration thorough resource sharing in faculty 
expertise, labs and courses within and between institutions; establishing and participating in national 
centers of excellence; and joint projects with government and industry labs, addressing regional and 
national challenges, including community challenges. Such efforts most effectively utilize shared 
resources for joint goals of excellence and should be encouraged.  

 

Sincerely,  

 
Shimon Y. Nof 


