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Chapter 1: Background 
 
The Council for Higher Education (CHE) decided to evaluate study programs in the 

field of Business Administration and Management during the academic year of 

2014-2015.  

 

Following the decision of the CHE, the Minister of Education, who serves ex officio as 

Chairperson of the CHE, appointed a Committee consisting of: 

 Prof. Russell Winer - Stern School of Business, New York University, USA – 

Committee Chair.  

 Prof. Jane Fedorowicz - Bentley University -Massachusetts, USA. 

 Prof. Jeffery Callen - Rotman School of Management, University of Toronto, 

Canada. 

 Prof. Simon Benninga - Recanati School of Business Administration, Tel Aviv 

University, Israel. 

 Prof. Arnoud Boot1 - Professor of Corporate Finance and Financial Markets, 

University of Amsterdam, the Netherlands. 

 Prof. Stuart Greenbaum - Olin Business School, Washington University in St. 

Louis.  

 Prof. David Mazursky - The Jerusalem School of Business Administration, 

the Hebrew University of Jerusalem, Israel. 

Ms. Maria Levinson-Or served as the Coordinator of the Committee on behalf of the 

CHE. 

 

Within the framework of its activity, the Committee was requested to:2 

1. Examine the self-evaluation reports, submitted by the institutions that provide 

study programs in Business Administration and Management, and to conduct 

on-site visits at those institutions. 

                                                        
1 Prof. Arnoud Boot did not part take in the evaluation of the Business Administration program in the 

Technion.  
2 The Committee’s letter of appointment is attached as Appendix 1. 
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2. Submit to the CHE an individual report on each of the evaluated academic units 

and study programs, including the Committee's findings and recommendations. 

3. Submit to the CHE a general report regarding the examined field of study within 

the Israeli system of higher education including recommendations for standards 

in the evaluated field of study. 

 

The entire process was conducted in accordance with the CHE’s Guidelines for Self-

Evaluation (of September 2013). 
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Chapter 2: Committee Procedures 

 

The Committee held its first meetings on 17.03.2015, during which it discussed 

fundamental issues concerning higher education in Israel, the quality assessment 

activity, as well as Business Administration and Management Study programs in 

Israel. 

 

In March 2015, the Committee held its first round of visits of evaluation, and visited 

Ben-Gurion University, the Hebrew University, Tel-Aviv University, the 

Interdisciplinary Center Herzliya, the Technion, and the College of Management. 

During the visits, the Committee met with various stakeholders at the institutions, 

including management, faculty, staff, and students.  

 

This report deals with the MBA program at the Technion.  The Committee's visit to 

the Technion took place on March 25, 2015. 

 

The schedule of the visit is attached as Appendix 2. 

 

The Committee thanks the management of the Technion and the Faculty of 

Industrial Engineering & Management for their self-evaluation report and for their 

hospitality towards the committee during its visit at the institution. 
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Chapter 3: Evaluation of the MBA study program at the Technion 

This Report relates to the situation current at the time of the visit to the institution, and does 
not take account of any subsequent changes. The Report records the conclusions reached by 
the Evaluation Committee based on the documentation provided by the institution, 
information gained through interviews, discussion and observation as well as other 
information available to the Committee.  
 

1. Executive Summary  

The Technion is one of the world’s leading technological universities, often 

referred to as Israel’s MIT.  Its graduates have had a significant impact on the 

Israeli economy and are largely responsible for the country’s reputation as a 

“startup nation.”  The Faculty of Industrial Engineering and Management 

(IE&M) has a large number of world-renowned scholars in its core areas of 

operations research, statistics, industrial engineering, and quantitative 

information systems.  It has a small but excellent faculty in the behavioral 

sciences and management which support the MBA programs which are the 

focus of this report.  The quality of students in its programs is likewise 

outstanding. 

 

The main issue is the future of the MBA programs in a Faculty that is 

ambivalent about having a business school.  At its present size, the faculty 

supporting the MBA programs is insufficient in size to have the kind of 

professional business school that a university like the Technion merits.  

Likewise, the resources devoted to the program such as student services are 

minimal.  At the same time, a university with the Technion’s quality and 

reputation deserves to have a strong business school; we believe that a 

school modeled after MIT’s Sloan School or Carnegie Mellon’s Tepper School 

that combines an engineering tradition with excellent business programs is 

both feasible and advisable. 

 

Our recommendation is that the Technion take one of two pathways: (1) 

Devote the resources to creating and building a potentially world-class 

business school focusing on technology and innovation, or (2) In lieu of the 
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current MBA programs, create a small business program within the IE&M 

somewhat like Stanford’s Management Science and Engineering department 

within its engineering school. 

 

2. Mission and Goals  

Observation and findings 

The focus of the committee’s report is on the MBA programs not the IE&M as 

a whole.  Thus, our primary interest is the health of these MBA programs and 

whether the supporting institution (the IE&M) is devoting the resources to 

making the programs as good as possible.  

 

The mission of the Technion MBA program is stated on p.32 of the report.  It 

is focused in the appropriate direction: developing leaders for technology-

intensive and knowledge-based organizations. In other words, given the 

largely technical, engineering-oriented students that attend the Technion, the 

MBA programs are appropriately focused. However, the mission lacks 

specifics and could cover more areas such as its long-term goals and specific 

kinds of training that the Technion provides that other institutions do not.  

 

Recommendation 

Important:  

Create a more focused mission that accounts for the specific strengths of the 

Technion and the IE&M. 

 

3. Organizational Structure  

Observation and findings 

The MBA programs operate with minimal resources. The number of faculty is 

very small (11) and much of the teaching, particularly in Tel Aviv, is done by 

adjunct faculty. In addition, the typical resources available to MBA programs 

such as career guidance do not exist. The current MBA programs have been 
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successful mainly due to the reputation of the Technion which attracts 

superb students and faculty. 

 

However, we feel that the current state of the Technion MBA programs 

cannot continue. A decision has to be made whether the institution wants to 

have a 21st century business school or not. It is the committee's judgment 

that the Technion can establish a successful business school if such a decision 

is made.  Two models of successful business schools in technically-oriented 

universities are the Sloan School at MIT and the Carnegie Mellon’s Tepper 

School.  At the same time, the leadership of the IE&M is ambivalent about 

having a business school and that has made it difficult to attract quality 

faculty.  While we feel that the second issue can be resolved, the first issue 

demands a champion who can lead the development of a business school. 

 

A suggestion for moving forward is to form an external advisory committee 

of Israeli business faculty outside of the country who have strong alumni or 

other ties to the Technion.  While some of these faculty are already used as 

adjuncts in the programs, it is an untapped source of ideas for how to shape 

the new business school as well as potentially supplying some leadership. 

 

If the institution decides not to have a business school, it should either shut 

down its MBA programs which are currently below critical mass in business 

administration faculty or, preferably, operate them in a different manner. For 

example, the IE&M could offer a master’s in industrial management with 

limited business content much like Stanford’s Management and Engineering 

department’s M.S. degree.  The newly-planned programs in the areas of data 

sciences and applied mathematics could be very successful, fit well within the 

IE&M, and could complement this new M.S. degree.   
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We add that this is not a new recommendation for the IE&M.  The previous 

CHE committee and an even earlier committee on which the chair of this 

visiting committee served made similar recommendations. 

 

The committee heard several times during its visit that the Technion would 

move forward with the planning for a business school if there was a donor 

interested in funding it. We think waiting for a donor is ill-advised. If the 

Technion is interested in having a business school, they should start the 

process now; this would help to attract a donor.   

 

Recommendation 

Essential 

Within the next two academic years, the institution must decide whether or 

not it wants to have a business school.  If it chooses to have one, it needs to 

draw a strategic plan for it, based on practices in similar world class 

institutions. If not, we recommend that the MBA programs be terminated and 

that the department offer more limited business programs. 

 

4. Study Programs 

Observation and findings 

Current intake numbers for the MBA programs are about 75 per year in 

Haifa, 40 in Tel Aviv (Sarona), and 18 in the new full-time English-language 

Startup International MBA program. The last is below the number desired by 

the deans who would like to see an intake of 40 each year.  The structures of 

the programs appear to be good, they are well-differentiated, and two of 

them (Tel Aviv and the English-language programs) are off-budget and 

provide revenues to the IE&M. 

 

A key problem is the lack of full-time faculty to staff the programs, 

particularly in marketing, finance, and accounting.  About 50% of the courses 

are taught by adjunct faculty which is to be expected given the small number 
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of permanent faculty.  In addition, as noted above, the resources available to 

students in the programs are very limited and the students report that 

mentoring, networking opportunities across programs, and interactions with 

alumni are limited. 

 

Recommendations 

Essential 

Should the business school route be taken, an increase in the number of full-

time research faculty is essential across all the business areas but 

particularly in marketing, finance, and accounting. 

 

Important 

a) Students need to be offered more of the resources that they would obtain 

from a top business school such as interactions with alumni, networking 

opportunities across programs, and mentoring. 

b) Efforts should be undertaken to increase enrollments in both the Sarona 

and new Startup International MBA program. 

 

5. Human Resources / Faculty 

Observation and findings 

The committee was impressed with the faculty's research and publications. 

Undoubtedly, the Technion and the IE&M attract high-achieving research-

oriented faculty.  Our feedback was that the research environment is 

excellent and that the faculty like the interdisciplinary nature of the 

department.  Tenure standards are clear, teaching loads are reasonable, and 

with some exceptions about access to databases, the other resources like a 

behavioral laboratory are adequate. 

 

However, the faculty is below critical mass and lacking representation of core 

business specializations. There are no accounting faculty, only one finance 
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member, a small group of 2-3 marketing scholars, and an OB group.  While 

we recognize the difficulty of hiring faculty that meet the standards of the 

Technion, continuing to hire more faculty in operations research, statistics, 

and other non-business areas marginalizes the business faculty even more. 

 

The committee learned mentoring for young faculty is informal and at times 

inconsistent. Mentoring should be an organized and structured process.  

 

Recommendations 

Essential 

Faculty recruiting should receive the highest priority and focused in 

accounting, finance, and marketing. 

 

Important 

Mentoring for young faculty should be formal and organized. 

 

6. Students 

Observation and findings 

The committee was impressed by the high level of the students we met.  Most 

if not all of them obtained their first degrees from the Technion. The students 

noted that the program is diverse, rigorous, their peers are of high quality, 

and that there is a focus on innovation and startups. Due to the excellent 

profile of students the Technion can attract, we were disappointed to learn of 

the poor student services provided. As noted above, we did not hear of any 

networking opportunities, mentoring programs or alumni relations.  

 

Also, given the outstanding quality of the PhD students, we were 

disappointed to learn of the cut in PhD stipends. We believe support for PhD 

students is extremely important and adequate resources should be allocated 

for the program. Support for doctoral students is important not only for the 
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financial aspect but also in preparing them for the academic job market. They 

should be given instruction, mentoring and opportunities to present their 

research.   

 

Recommendations 

Important: 

a) PhD stipends should be restored to their previous level.  

b) PhD students should receive more mentoring for the job market and have 

opportunities to practice their job talks. 

 

7. Teaching and Learning Outcomes 

Observation and findings 

Teaching and learning outcomes seem to be adequate. Students particularly 

mentioned the high quality of the teaching they receive. The committee has 

no recommendations in this area. 

 

8. Research 

Observation and findings 

As noted above, the research productivity of the faculty is high and the 

resources devoted to supporting research are adequate apart from the 

availability of databases. The committee has no recommendations in this 

area. 

 

9. Infrastructure 

Observation and findings 

Infrastructure seems to be adequate. The committee has no 

recommendations in this area. 
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10. Self-Evaluation Process and implementation of previous 

recommendations  

Observation and findings 

The committee was disappointed to see little visible progress in some 

important areas was made from the previous evaluation.  In particular, the 

issue of operating the business programs in a separate unit has not been 

addressed.  This visiting committee has taken a more aggressive stance on 

this issue as can be seen from the body of the report.  In addition, we note the 

continued failure to recruit more business faculty and the lack of emphasis 

on publishing in academic business journals. 
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Chapter 4:  Summary of Recommendations  

 

Essential Recommendations: 

1) Within the next two academic years, the institution must decide whether or 

not it wants to have a business school.  If it chooses to have one, it needs to 

draw a strategic plan for it, based on practices in similar world class 

institutions. If not, we recommend that the MBA programs be terminated and 

that the department offer more limited business programs. 

2) Should the business school route be taken, an increase in the number of full-

time research faculty is essential across all the business areas but 

particularly in marketing, finance, and accounting. 

3) Faculty recruiting should receive the highest priority and focused in 

accounting, finance, and marketing. 

 

Important Recommendations:  

1) Create a more focused mission that accounts for the specific strengths of the 

Technion and the IE&M. 

2) Students need to be offered more of the resources that they would obtain 

from a top business school such as interactions with alumni, networking 

opportunities across programs, and mentoring. 

3) Efforts should be undertaken to increase enrollments in both the Sarona and 

new Startup International MBA program. 

4) Mentoring for young faculty should be formal and organized. 

5) PhD stipends should be restored to their previous level.  

6) PhD students should receive more mentoring for the job market and have 

opportunities to practice their job talks. 
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Signed by: 

 

 

      

_________________________    ____________________________ 

Prof. Russell Winer - Chair     Prof. Simon Benninga 

 

                                                                                                       

  __ __    ____________________________ 

Prof. Jeffery Callen                                                           Prof. Stuart Greenbaum 

       

 

 

  __ __    ____________________________ 

Prof. Jane Fedorowicz                                                     Prof. David Mazursky 
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Appendix 1: Letter of   Appointment 
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Appendix 2: Site Visit Schedule 
 
Faculty of Industrial Engineering & Management, floor 5, room no. 526 

Time  Subject Participants 
9:30-9:50 Opening session with the heads of the 

institution 
 
 
 

Prof. Peretz Lavie - President     
Prof. Moshe Sidi - Senior Executive Vice 
President      
Prof. Daniel Rittel - Deputy Senior Vice 
President 
Prof. Ben Zion Levi– Dean of Graduate School 

9:50-10:30 The Dean of the Faculty of Industrial 
Engineering & Management   
 

Faculty’s academic and administrative 
leadership (Head of the MBA Program, 
etc.) 
 
 

Prof. Avishai Mandelbaum – Dean  
Prof. Ido Erev - Vice Dean for MBA Programs 
Prof. Dov Zohar – Academic Coordinator 
Prof. Miriam Erez - Former Associate Dean 
for MBA Programs 
Ms. Vered Behar – Faculty Administrative 
Head 
Dr. Avital Regev – Managing Director of MBA  
Programs 

10:30-11:15 Meeting with academic staff  Prof. Eitan Gerstner – Marketing 
Prof. Dovev Lavie – Strategy 
Assistant Prof. Ella Miron-Spektor - 
Organizational Behavior 
Assistant Prof. Edith Shalev – Marketing 
Assistant Prof. Liron Yedidsion - Operations 
Management  

11:15-12:00 Meeting with  adjunct faculty   
 
 

CPA Ilan Freund 
CPA Machmud Kahadan 
Ms. Iris Moskovich 
Mr. Pavel Zaslavski 

12:00-12:45 Lunch (in the same room) Closed-door meeting of the  Committee  

12:45-13:45 Tour of the Faculty Innovation, Entrepreneurship, faculty labs 
13:45-14:30 Meeting with MBA students   
15:10-14:30 Meeting with MA & PhD students (who 

also serve as teaching assistants) 
 

15:30-15:10 Closed-door meeting of the committee   
15:30-16:00 Summation meeting with the heads of 

the institution 
Prof. Peretz Lavie - President 
Prof. Moshe Sidi - Senior Executive Vice 
President      
Prof. Daniel Rittel - Deputy Senior Vice 
President 
Prof. Ben Zion Levi– Dean of Graduate School 
Prof. Avishai Mandelbaum – Dean  
Prof. Ido Erev - Vice Dean for MBA Programs 

 

 
 


